
WELCOME TO iZOOM
COMMERCIAL TERMS AND CONDITIONS

I-ZOOM™ COMMERCIAL (POST-PAID) 
ACCOUNT TERMS & CONDITIONS
These terms and conditions, along with your
Application Form, constitute your i-Zoom
Agreement (“Agreement”) made and entered into
by and between you (“Account Holder”) and the
ITR Concession Company LLC (“ITRCC”). Pursuant
to the terms of this Agreement, ITRCC agrees to
provide you with i-Zoom Tag(s) for the electronic
payment of tolls at designated toll plazas at all i-
Zoom and E-ZPass facilities. Your activation of
the i-Zoom Tag(s) signifies your acceptance of
the Agreement. 

1. GENERAL 
A. Failure to comply with this Agreement may

result in the termination of your i-Zoom
Account (“Account”). 

B. You must obey all applicable traffic laws and
posted speed limits in all toll road lanes,
including but not limited to the Indiana Toll
Road. Failure to observe traffic laws in any toll
road lane may result in a suspension and/or
termination of your Account. 

C. By submitting your Application Form, you con-
sent for ITRCC to verify all the information you
have provided to ITRCC. 

D. You must correctly mount and use the i-Zoom
Tag according to the instructions provided by
ITRCC. Failure to correctly mount your i-Zoom
Tag may subject you to forfeiture of your i-
Zoom Tag(s). 

E. You may use your i-Zoom Tag(s) only on the
vehicle(s) listed by make, model, and license
plate and with the proper number of axles,
number of tires, weight and/or any other char-
acteristic of the vehicle specified on your
Application Form. Use of your i-Zoom Tag(s) on
the vehicle(s) other than that listed in your
application may result in the forfeiture of your
i-Zoom Tag(s). 

F. You must promptly notify ITRCC of changes in
your e-mail address or mailing address; tele-
phone numbers; vehicle make, model, and
year; plate type and number, financial institu-
tion; routing number and account number;
credit card number and/or expiration dates;
and/or any other information required to keep
your i-Zoom Account in good standing. 

G. You consent to receive by e-mail, mail or tele-
phone information relating directly to your
Account, the Indiana Toll Road and ITRCC. ITRCC
will not sell, distribute or disclose your e-mail
address, mailing address or telephone num-
bers except as required by interagency agree-
ment with other toll roads or by law.

H. You agree not to assign or transfer i-Zoom
Tag(s) without the written consent of ITRCC. 

2. I-ZOOM TAG USE
A. A one-time Tag deposit of $10.00, plus a $1.00

non-refundable monthly maintenance fee, is
required for each assigned i-Zoom Tag(s). The
deposit will be refunded to you, if the i-Zoom
Tag is returned in good working condition.
Paper itemized invoices are available for a
monthly fee. 

B. You acknowledge and agree that a fee may be
charged for all returned checks, declined ACH
transactions and declined credit/debit card
transactions. You agree that such fees will be
added to the monthly invoice. 

C. You acknowledge and understand that the i-
Zoom Tag is valid for E-ZPass transactions at E-
ZPass Agencies and E-ZPass Plus facilities, if
applicable, in other states, and that the tolls,
including any violations incurred, will be
charged to your i-Zoom Account if the i-Zoom
Tag(s) is used at another E-ZPass Agency. 

D. You acknowledge and understand that you and
your vehicle may be videotaped while on the
Indiana Toll Road and other E-ZPASS Agency
roadway systems. You agree and acknowledge
that ITRCC and other E-ZPass Agencies may
monitor the use of i-Zoom Tag(s) for the pur-
poses of toll collection, traffic monitoring and
detecting traffic violations and violations of
this agreement.

3. YOUR I-ZOOM ACCOUNT
A. A fee equal to the toll charged by ITRCC, based

upon the toll rate schedule for i-Zoom users,
and any E-ZPASS toll roads, if applicable, will be
charged to your i-Zoom Account each time the
i-Zoom Tag is used. If your i-Zoom Tag has been
invalidated or has not been read successfully,
you shall be responsible for the payment of
the toll. Rates for cash users will be applicable
in this case. 

B. You shall obtain a surety bond utilizing ITRCC’s
surety form, or any other form acceptable to
ITRCC, and in an amount required by ITRCC
prior to the opening of a postpaid account. In
lieu of a surety bond, you may issue a check
for deposit with the ITRCC or provide cash.
Should you fail to pay toll charges within the
timeframe specified in this agreement, the
surety or deposited check or cash will be for-
feited. You may obtain an ITRCC surety form by
contacting the i-Zoom Customer Service Center
or by visiting www.getizoom.com.

C. ITRCC may require, at its discretion, an

increase in the amount of such surety bond
and such amount shall be due within 30 days
of the date of the notification by ITRCC. If the
required amount is not received the Account
and all associated Tags will be suspended.

D.You acknowledge and understand that ITRCC 
does not pay interest on any account bal-
ances, surety deposits or any Tag deposit.

E. You agree to pay all toll charges posted to 
invoices prepared by ITRCC resulting from use 
of i-Zoom Tag(s) and any other fees applicable 
to the Account referred to in Section 10 of this 
Agreement.

F. You acknowledge and agree to pay any viola-
tion fees that you may incur on E-ZPass toll 
roads, which will be included in your invoice.

G.You acknowledge that ITRCC will invoice you 
monthly for all toll charges incurred on the 
Indiana Toll Road and any E-ZPass roads or E-
ZPass Plus facilities, if applicable. Invoices will 
be accessible on the web site, and ITRCC shall 
communicate to you via e-mail when such 
invoices are available. However, itemized 
paper invoices are available for a monthly fee. 
This fee is charged to the Account, if 
applicable. 

H.You shall pay such invoice within 25 days of 
the invoice date. Payments received more than 
25 days after invoice date will be assessed a 
late fee of 1.5% per month on the unpaid 
balance.

I. You shall pay such invoice either by a check, 
credit card auto payment or ACH auto pay-ment. 
If payment is made by ACH, you author-ize 
ITRCC to access your checking account for 
payment of the due invoice. If the automatic 
payment is rejected, and in order to avoid the 
invalidation of your Account, you are 
permitted to perform one-time payments by:

i. Telephone using a credit card charge at 
1-574-675-4010.

ii. Sending a certified check or money order 
made payable to the ITR Concession 
Company LLC.

iii. Visiting ITRCC Customer Service Center 
to pay by cash, certified check, money 
order or credit card 

iv. Utilizing any other ITRCC authorized form 
of payment.

J. You agree that any invoices, charges, fees or 
unpaid balances that remain unpaid after 60 
days from the invoice date may cause the 
Account to be in default and may result in the 
invalidation of the i-Zoom Tag(s).

K.Your account balance and other detailed 
account information can be accessed by call-
ing the i-Zoom Customer Service Center or by 
visiting www.getizoom.com. 
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4. LOST/STOLEN OR NON-OPERATIONAL TAGS
A. If your i-Zoom Tag is lost or stolen, you must

notify ITRCC immediately. You are responsible
for all charges on your i-Zoom Tag(s) until
ITRCC is notified that your i-Zoom Tag has
been lost or stolen. ITRCC will apply the secu-
rity deposit to offset ITRCC’s cost of replacing
the i-Zoom Tag. You will be required to pay a
Tag deposit for the new i-Zoom Tag. The
replacement Tag will be assigned to the exist-
ing account as well as the associated bal-
ance. If your I-Zoom Tag is non-operational or
malfunctions for any reason other than mis-
use, ITRCC will replace it at no charge as long
as the I-Zoom Tag is not defaced, altered or
damaged, and provided the account is in
good standing.

B. ITRCC reserves the right to inspect your i-
Zoom Tag and may, at its sole discretion,
deduct from the Account the amount neces-
sary to repair damage up to the Tag deposit
value.

5. MODIFICATIONS 
A. ITRCC reserves the right to change the terms

of this Agreement at any time by mailing or e-
mailing written notice to you at the address or
e-mail address you provided to ITRCC. If your i-
Zoom Tag is used after any such changes, you
are subject to the new terms and conditions.
For purposes of modified terms and condi-
tions, you will be deemed to have received
notification 10 days after the written notice is
deposited with the United States Postal Service
or in any receptacle thereof, postage prepaid,
or 10 days after an e-mail is sent to your e-
mail address on file with the ITRCC.

B. If any term of this Agreement is held invalid,
such invalidity shall not affect the validity of
the remaining terms. 

6. DISCLAIMER
A. You acknowledge that ITRCC has not made and

expressly disclaims any representation or
warranty, expressed or implied, relating to the
i-Zoom Tag, including without limitation, any
implied or expressed warranty of mer-
chantability or fitness for a particular purpose.
You agree that ITRCC will have no obligation or
liability to you with respect to the use or per-
formance of the i-Zoom Tag.

B. You agree to indemnify and hold harmless
ITRCC from and against all damages, loss, cost,
expense, or liability relating to, arising from, or
as a result of the use or performance of the i-
Zoom Tag. 

C. You agree to pay all costs, including reason-
able attorneys’ fees, incurred by ITRCC to
enforce the terms of this agreement. 

7. GOVERNING LAW
This Agreement shall be governed by and con-
strued in accordance with the laws of the State
of Indiana. Any legal proceedings arising out of
or under this Agreement shall be brought in St.
Joseph County, Indiana. 

8.DISPUTES 
A. If you dispute any transaction on your I-Zoom

account, you must notify I-Zoom Customer
Service within 30 days of the invoice date,
identifying the disputed charge or other
item(s) of dispute. ITRCC reserves the right to
request the submission of additional informa-
tion in writing, including but not limited to a
statement of the nature of your dispute. ITRCC
will investigate the dispute and will make a
good faith determination of whether an adjust-
ment is warranted. This good faith determina-
tion of the ITRCC with regard to the dispute
shall be final and binding upon the Customer.

B. If ITRCC determines that a credit is warranted,
a credit will be issued within 30 days of
approval of the request. 

9. ACCOUNT SUSPENSION/TERMINATION
A. Your Account may be suspended for violation

of the terms and conditions. All past due tolls
and/or fees must be paid to reactivate the
account. Use of an i-Zoom Tag on a suspended
account will result in a account closure. 

B. ITRCC may terminate this Agreement at any
time and for any reason. If your i-Zoom
Account is terminated by ITRCC, ITRCC will
send a Notice of Termination to the most
recent e-mail or mailing address you provided
to ITRCC. The Notice will state the reason(s) for
the termination and may give you an opportu-
nity to cure within the stated amount of time.
If the Account is terminated, you agree to
return any and all i-Zoom Tag(s) within 30
days and pay any amounts owed to ITRCC. Any
Tags not returned, or returned altered, dam-
aged, or defaced will result in forfeiture of
deposit.

C. You may terminate this Agreement by notify-
ing ITRCC via mail or by contacting the serv-
ice center. Once you provide ITRCC with notifi-
cation that you would like to terminate this
Agreement, ITRCC will suspend all Tags on the
account. After notification of closure, you will
have 30 days to return all Tags to ITRCC. Any
Tag(s) not returned, or returned altered, dam-
aged, or defaced will result in forfeiture of
deposit. Any remaining deposit will be
applied to the account. After the thirty day
time period, a final invoice will be generated
reflecting all outstanding transactions and
crediting any remaining deposits. The

remaining balance is due 30 days from the
final invoice date. 

D.Your i-Zoom Tag(s) is the property of ITRCC,
but will remain in your possession unless a
violation of this Agreement has occurred or
you decide to terminate the Agreement and
you return the i-Zoom Tag to ITRCC. 

10. SCHEDULE OF DEPOSITS/ADMINISTRATIVE FEES
ITEM COST/FEE

Tag Deposit (per tag) $10.00
Monthly Maintenance Fee (per tag) $1.00
Shipping Fee $7.00
Returned Check Fee $25.00
Returned ACH Payment $25.00
Itemized Monthly Invoice $5.00+

For additional information regarding the
Schedule of Deposits/Administrative Fees, toll
rates and ITRCC discounts, please visit
www.getizoom.com.

11.  NON-DISCLOSURE 
ITRCC respects the privacy of its Account 
Holders. Account information will not be 
disclosed to third parties without your consent 
except as permissi-ble by law, interagency 
agreements with other toll roads and the policies 
of such agencies or pur-suant to the policies of 
ITRCC.

12.  INQUIRIES AND CORRESPONDENCE
To report loss or stolen tag, please call

i-Zoom Customer Service Center at 
1-574-675-4010 

Please send all correspondence, notices, applica-
tions, violation inquiries, payments and i-Zoom
returns to:

ITR Concession Company LLC
ATTN: i-Zoom Customer Service Center
52551 Ash Road
Granger, IN 46530

You may call or visit the i-Zoom Customer Service
Center at:

ITR Concession Company LLC 
i-Zoom Customer Service Center 
52551 Ash Road
Granger, IN 46530
www.getizoom.com
1-574-675-4010
Fax: 574-651-6254

i-Zoom™ and the i-Zoom™ logo are trademarks of
ITR Concession Company LLC. All third party
marks are the property of their respective 
owners. 


